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From:
Sent: Friday, 15 September 2023 12:28 PM
To: Emmy Kubainski; Michelle Wellington (DPC)
Cc:
Subject: RE: DPC Tracking - wave 4 questionnaire

Thanks for confirming Emmy. Hope you have a nice weekend! 
 

From: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>  
Sent: Friday, 15 September 2023 10:51 AM 
To:  Michelle Wellington (DPC) 
<michelle.wellington@premiers.qld.gov.au> 
Cc: 
Subject: RE: DPC Tracking - wave 4 questionnaire 
 
This is appr oved. Tha nk you, Julia. Emmy Kubainski W 0 7 3003 9145 M 0 437 67 0 069 From: Julia Davidson <Julia. Davidson@ ipsos.  com> Sent: Friday, Septe mber 15, 2023 1 0: 14 AM To: Emmy Kubainski <e mmy. kubainski @ pre miers. ql d. gov. au>;  
ZjQcmQRYFpfptBa nnerStart 

 

This Message Is From an External Sender  

This message came from outside your organization.  
 

ZjQcmQRYFpfptBa nnerE nd 

This is approved. 
 
Thank you,
 
Emmy Kubainski 

W 07 3003 9145 M
 

From
Sent: Friday, September 15, 2023 10:14 AM 
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC) 
<michelle.wellington@premiers.qld.gov.au> 
Cc: 
Subject: RE: DPC Tracking - wave 4 questionnaire 
 
Hi Emmy, 
 
Thank you for sending this through. I’ve changed the scale slightly to match other questions in the survey – can you 
please confirm this version is final and approved for scripting? 
 
Thanks, 

 

From: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>  
Sent: Friday, 15 September 2023 9:17 AM 
To:  Michelle Wellington (DPC) 
<michelle.wellington@premiers.qld.gov.au> 
Cc: 
Subject: RE: DPC Tracking - wave 4 questionnaire 
 
Hi Julia I have included the cli mate change question back in a s well as this new question. The purifie d recycle d water que stion will only be aske d of SE Qld resi dents. H ope fully, I have hig hlighted correctly. Many thank s Emmy Emmy Kubainski  
ZjQcmQRYFpfptBa nnerStart 
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This Message Is From an External Sender  

This message came from outside your organization.  
 

ZjQcmQRYFpfptBa nnerE nd

Hi
 
I have included the climate change question back in as well as this new question. 
 
The purified recycled water question will only be asked of SE Qld residents. 
 
Hopefully, I have highlighted correctly. 
 
Many thanks 
Emmy 
 
Emmy Kubainski 

W 07 3003 9145 M
 

From:
Sent: Friday, September 15, 2023 8:35 AM 
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC) 
<michelle.wellington@premiers.qld.gov.au> 
Cc:
Subject: RE: DPC Tracking - wave 4 questionnaire 
 
Good morning Emmy, 
 
Following up from our call, I’ve had a look at our previous covid key insights tracking work and believe this is the 
question you mentioned: 

D5  This question asks you about purified recycled water (wastewater purified to a quality that exceeds current 
drinking water standards and can be used to replenish Wivenhoe Dam or other existing water supplies).  
To what extent do you agree or disagree with the following statements about purified recycled water?  Where 
0 means ‘Completely disagree’, and 10 means ‘Completely agree’.  

Purified recycled water is a sustainable source of quality drinking water 1 
[ASK IF Q3b Region = 1 SEQ] SHOW:  
Purified recycled water is treated to a level of quality that exceeds current drinking water 
standards before it is piped to replenish Wivenhoe Dam 
[ASK IF Q3b Region = 2 ROQ] SHOW: 
Purified recycled water is treated to a level of quality that exceeds current drinking water 
standards before it is piped to replenish existing water supplies 

2 

[ASK IF Q3b Region = 1 SEQ] SHOW:  
Using purified recycled water to replenish the drinking water supply in Wivenhoe Dam 
makes sense during times of drought 
[ASK IF Q3b Region = 2 ROQ] SHOW: 
Using purified recycled water to replenish the drinking water supply in existing water 
supplies makes sense during times of drought 

3 

[ASK IF Q3b Region = 1 SEQ] SHOW:  
Using purified recycled water to replenish the drinking water supply in Wivenhoe Dam 
outside of drought makes sense to me 
[ASK IF Q3b Region = 2 ROQ] SHOW: 
Using purified recycled water to replenish the drinking water supply in existing water 
supplies outside of drought makes sense to me 

4 

I would be comfortable drinking purified recycled water  5 
I would be comfortable brushing my teeth with purified recycled water 6 

RTID638 Page 2 of 63

s.73 Irrelevant information

Rele
as

ed
 u

nd
er

 R
TI

 - 
DPC



3

[ASK IF Q3b Region = 1 SEQ] SHOW:  
If South East Queensland were to experience a drought in the next 2-3 years, I would be 
comfortable with purified recycled water being added to my drinking water supply (via 
Wivenhoe Dam).  
[ASK IF Q3b Region = 2 ROQ] SHOW: 
If South East Queensland were to experience a drought in the next 2-3 years, I would be 
comfortable with purified recycled water being added to my drinking water supply (via 
existing water supplies).  

7 

 
Please let me know if you’d like it included for the upcoming wave, or if you’d like any changes made. 
 
Cheers, 

 

From:
Sent: Thursday, 14 September 2023 1:11 PM 
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC) 
<michelle.wellington@premiers.qld.gov.au> 
Cc:  
Subject: RE: DPC Tracking - wave 4 questionnaire 
 
Hi Emmy, 
 
Thanks for confirming – I’ll let our scripting team know. See you this afternoon! 
 
Cheers, 

 

From: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>  
Sent: Thursday, 14 September 2023 12:16 PM 
To:  Michelle Wellington (DPC) 
<michelle.wellington@premiers.qld.gov.au> 
Cc: 
Subject: RE: DPC Tracking - wave 4 questionnaire 
 
Hi Julia No cha nges fr om us. Let’s keep as is. Ma ny thanks E mmy E mmy Kubainski (she /her ) Director, Reform a nd Delivery Department of the Pre mier and Cabinet ---------------------------------------------------------------------------------------------------------------------------------------------  
ZjQcmQRYFpfptBa nnerStart 

 

This Message Is From an External Sender  

This message came from outside your organization.  
 

ZjQcmQRYFpfptBa nnerE nd

Hi
 
No changes from us. 
 
Let’s keep as is. 
 
Many thanks 
Emmy 
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Emmy Kubainski (she/her)      
Director, Reform and Delivery 
Department of the Premier and Cabinet  
--------------------------------------------------------------------------------------------------------------------------------------------- 

P 07 3003 9145 M
Level 29, 1 William Street, Brisbane QLD 4000  
PO Box 15185, City East, QLD 4002  

 
 

 
 

From
Sent: Tuesday, September 12, 2023 11:28 AM 
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC) 
<michelle.wellington@premiers.qld.gov.au> 
Cc:
Subject: DPC Tracking - wave 4 questionnaire 
 
Hi Emmy and Michelle, 
 
I’ve attached a clean version of the questionnaire – please add any changes/updates you’d like for wave 4. 
 
Cheers, 

 
 

Research Executive 
Public Affairs 

Ipsos 
Level 3. 201 Leichhardt Street 
4000 Spring Hill, QLD Australia 
Mobile: 

www.ipsos.com 
 

 
 

This office is based in Meanjin on land owned by the Turrbal people. 
I pay my respects to their Elders past, present and emerging, and to their history and culture. 
 
This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is 
not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no 
liability for the contents of this email except where subsequently confirmed in writing. The opinions expressed in 
this email are those of the author and do not necessarily represent the views of the State of Queensland. This email 
is confidential and may be subject to a claim of legal privilege. If you have received this email in error, please notify 
the author and delete this message immediately  
This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is 
not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no 
liability for the contents of this email except where subsequently confirmed in writing. The opinions expressed in 
this email are those of the author and do not necessarily represent the views of the State of Queensland. This email 
is confidential and may be subject to a claim of legal privilege. If you have received this email in error, please notify 
the author and delete this message immediately  
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This email is intended only for the addressee. Its use is limited to that intended by the author at the time and it is 
not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland accepts no 
liability for the contents of this email except where subsequently confirmed in writing. The opinions expressed in 
this email are those of the author and do not necessarily represent the views of the State of Queensland. This email 
is confidential and may be subject to a claim of legal privilege. If you have received this email in error, please notify 
the author and delete this message immediately  
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From: Emmy Kubainski
To: Michelle Wellington (DPC)
Subject: FW: DPC Tracking - wave 4 questionnaire
Date: Friday, 15 September 2023 10:44:10 AM
Attachments: image002.png

image004.png
image005.png
image006.png
image007.png
image008.png
image009.png
23-034653-01 DPC Longitudinal Research W4 v2.docx
image001.png

Hi Michelle
 
Below are the two new questions. Are you happy for this to go to scripting?
 
Many thanks
Emmy

ASK ALL

Q1   To what extent are you concerned about the impact of climate change on the future of Queensland?

{single}

#Climate change #

[REVERSE ROWS for 50%]

 

Very concerned 1

Fairly concerned 2

A little concerned 3

Not at all concerned 4

I don’t know enough about climate change [anchor] 5

I don’t believe climate change is occurring [anchor] 6

 

ASK IF SQ3A = 1 (SEQ)

 
Q47. This question asks you about purified recycled water (wastewater purified to a quality that exceeds current drinking
water standards and can be used to replenish Wivenhoe Dam or other existing water supplies).
 
To what extent do you agree or disagree with the following statements about purified recycled water? 

 

[REVERSE ROWS for 50%]

    Strongly
Agree

Somewhat
Agree

Neither agree
nor disagree

Somewhat
Disagree

Strongly
Disagree

Don’t
know

1 Purified recycled water is a
sustainable source of quality
drinking water

1 2 3 4 5 99

2 Purified recycled water is
treated to a level of quality that
exceeds current drinking water
standards before it is piped to
replenish Wivenhoe Dam

1 2 3 4 5 99

3 Using purified recycled water to 1 2 3 4 5 99
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This Message Is From an External Sender
This message came from outside your organization.

replenish the drinking water
supply in Wivenhoe Dam makes
sense during times of drought

4 Using purified recycled water to
replenish the drinking water
supply in Wivenhoe Dam outside
of drought makes sense to me

1 2 3 4 5 99

5 I would be comfortable drinking
purified recycled water

1 2 3 4 5 99

6 I would be comfortable brushing
my teeth with purified recycled
water

1 2 3 4 5 99

7 If South East Queensland were
to experience a drought in the
next 2-3 years, I would be
comfortable with purified
recycled water being added to
my drinking water supply (via
Wivenhoe Dam). 

1 2 3 4 5 99

 
 
 
Emmy Kubainski
W 07 3003 9145 M

 

From: 
Sent: Friday, September 15, 2023 10:14 AM
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC)
<michelle.wellington@premiers.qld.gov.au>
Cc:
Subject: RE: DPC Tracking - wave 4 questionnaire
 
Hi Emmy,
 
Thank you for sending this through. I’ve changed the scale slightly to match other questions in the survey –
can you please confirm this version is final and approved for scripting?

Thanks,

 

From: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au> 
Sent: Friday, 15 September 2023 9:17 AM
To: Michelle Wellington (DPC)
<michelle.wellington@premiers.qld.gov.au>
Cc:
Subject: RE: DPC Tracking - wave 4 questionnaire
 
Hi Julia I have included the climate change question back in as well as this new question. The purified recycled water question will only be asked of SE Qld residents. Hopefully, I have highlighted correctly. Many thanks Emmy Emmy Kubainski
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

Hi 
 
I have included the climate change question back in as well as this new question.
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The purified recycled water question will only be asked of SE Qld residents.
 
Hopefully, I have highlighted correctly.
 
Many thanks
Emmy
 
Emmy Kubainski
W 07 3003 9145 M 

 

From:
Sent: Friday, September 15, 2023 8:35 AM
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC)
<michelle.wellington@premiers.qld.gov.au>
Cc:
Subject: RE: DPC Tracking - wave 4 questionnaire
 
Good morning Emmy,
 
Following up from our call, I’ve had a look at our previous covid key insights tracking work and believe this is
the question you mentioned:

D5  This question asks you about purified recycled water (wastewater purified to a quality that exceeds
current drinking water standards and can be used to replenish Wivenhoe Dam or other existing water
supplies).
To what extent do you agree or disagree with the following statements about purified recycled water? 
Where 0 means ‘Completely disagree’, and 10 means ‘Completely agree’.

Purified recycled water is a sustainable source of quality drinking water 1
[ASK IF Q3b Region = 1 SEQ] SHOW:
Purified recycled water is treated to a level of quality that exceeds current drinking water
standards before it is piped to replenish Wivenhoe Dam
[ASK IF Q3b Region = 2 ROQ] SHOW:
Purified recycled water is treated to a level of quality that exceeds current drinking water
standards before it is piped to replenish existing water supplies

2

[ASK IF Q3b Region = 1 SEQ] SHOW:
Using purified recycled water to replenish the drinking water supply in Wivenhoe Dam
makes sense during times of drought
[ASK IF Q3b Region = 2 ROQ] SHOW:
Using purified recycled water to replenish the drinking water supply in existing water
supplies makes sense during times of drought

3

[ASK IF Q3b Region = 1 SEQ] SHOW:
Using purified recycled water to replenish the drinking water supply in Wivenhoe Dam
outside of drought makes sense to me
[ASK IF Q3b Region = 2 ROQ] SHOW:
Using purified recycled water to replenish the drinking water supply in existing water
supplies outside of drought makes sense to me

4

I would be comfortable drinking purified recycled water 5
I would be comfortable brushing my teeth with purified recycled water 6
[ASK IF Q3b Region = 1 SEQ] SHOW:
If South East Queensland were to experience a drought in the next 2-3 years, I would be
comfortable with purified recycled water being added to my drinking water supply (via
Wivenhoe Dam).
[ASK IF Q3b Region = 2 ROQ] SHOW:
If South East Queensland were to experience a drought in the next 2-3 years, I would be
comfortable with purified recycled water being added to my drinking water supply (via

7
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This Message Is From an External Sender
This message came from outside your organization.

existing water supplies).
 
Please let me know if you’d like it included for the upcoming wave, or if you’d like any changes made.
 
Cheers,

 

From:
Sent: Thursday, 14 September 2023 1:11 PM
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC)
<michelle.wellington@premiers.qld.gov.au>
Cc:
Subject: RE: DPC Tracking - wave 4 questionnaire
 
Hi Emmy,
 
Thanks for confirming – I’ll let our scripting team know. See you this afternoon!

Cheers,

 

From: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au> 
Sent: Thursday, 14 September 2023 12:16 PM
To: Michelle Wellington (DPC)
<michelle.wellington@premiers.qld.gov.au>
Cc:
Subject: RE: DPC Tracking - wave 4 questionnaire
 
Hi Julia No changes from us. Let’s keep as is. Many thanks Emmy Emmy Kubainski (she/her) Director, Reform and Delivery Department of the Premier and Cabinet ---------------------------------------------------------------------------------------------------------------------------------------------
ZjQcmQRYFpfptBannerStart

ZjQcmQRYFpfptBannerEnd

Hi
 
No changes from us.
 
Let’s keep as is.
 
Many thanks
Emmy
 
 
 

Emmy Kubainski (she/her)    
Director, Reform and Delivery
Department of the Premier and Cabinet
---------------------------------------------------------------------------------------------------------------------------------------------

P 07 3003 9145 M 
Level 29, 1 William Street, Brisbane QLD 4000 
PO Box 15185, City East, QLD 4002
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From:
Sent: Tuesday, September 12, 2023 11:28 AM
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC)
<michelle.wellington@premiers.qld.gov.au>
Cc:
Subject: DPC Tracking - wave 4 questionnaire
 
Hi Emmy and Michelle,
 
I’ve attached a clean version of the questionnaire – please add any changes/updates you’d like for wave 4.
 
Cheers,

 
 

Research Executive
Public Affairs

Ipsos
Level 3. 201 Leichhardt Street
4000 Spring Hill, QLD Australia
Mobile:

www.ipsos.com
 

image005

This office is based in Meanjin on land owned by the Turrbal people.
I pay my respects to their Elders past, present and emerging, and to their history and culture.
 
This email is intended only for the addressee. Its use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately
This email is intended only for the addressee. Its use is limited to that intended by the author at the time and
it is not to be distributed without the author's consent. Unless otherwise stated, the State of Queensland
accepts no liability for the contents of this email except where subsequently confirmed in writing. The
opinions expressed in this email are those of the author and do not necessarily represent the views of the
State of Queensland. This email is confidential and may be subject to a claim of legal privilege. If you have
received this email in error, please notify the author and delete this message immediately
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DPC tracker 23-24  © 2023 Ipsos Public Affairs                  1 
 

 
Job book Number 23-034653-01 
Job Name Longitudinal Research 
Client Queensland Department of Premier and Cabinet 
Date 15/09/23 
Version Number 2 
Authors Emmy Kubainski 

 
Objectives: 

• Gain insights about a range of issues facing everyday Queenslanders.  
• Examine Queenslanders views and ongoing response to the government’s updated Objectives for the 

Community: 
o Good, secure jobs in our traditional and emerging industries 
o Deliver even better services right across Queensland 
o Protect and enhance our Queensland lifestyle as we grow, including creating opportunities for First 

Nations Queenslanders to thrive in modern Queensland. 
• Identify any issues, concerns and/or potential barriers to success to future policy direction as the government 

drives its forward agenda of growth and prosperity. 
• Identifying opportunities to create and sustain value for government and its stakeholders – with insights that 

may help inform and/or enable policies/programs/services to be tailored and targeted to the needs of the 
community. 

 

Questionnaire Map: 
 

1. SCREENER QUESTIONS 5 

2. General perceptions of Queensland 8 

3. Cost of living 10 

4. Housing 12 

5. Finances and Economy 13 

6. Education 13 

7. First Nations 14 

8. Crime and Safety 15 

9. Energy and Environment 17 

10. Planning for the future 21 

11. Health and wellbeing 21 

12. DEMOGRAPHICS 24 
 
 

Sample Requirements: 

N=1,200 Queensland residents aged 18+ 
 

Quotas: 
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DPC tracker 23-24  © 2023 Ipsos Public Affairs                  2 
 

TOTAL n=1,200 

GENDER  
Female 612 

Male 588 

AGE  

18-29 243 

30-54 517 

55+ 440 

REGION MIN 
South East Qld 440 

North Qld 150 

Far North Qld 150 

Wide Bay 120 

Darling Downs 120 

Central Qld 120 

West Queensland / Outback 20 
 
 
Key: 

Name and Label # ____ # i.e. #SQ3i.  Age# 

Question type { ____ } I.E. {SINGLE} 
{MULTIPLE} 
{INTEGER (RANGE 16-64)} 
{DECIMAL (RANGE 16.5 - 63.5)} 
{TEXT (RANGE 10-20)} 

Question Filter/Routing < ____ > I.E. < ASK IF Q1 = 1> 

Programming instructions [ ____ ] I.E. [ RANDOMISE STATEMENTS] 

Changes HIGHLIGHT CHANGED 

  ADDED 

  REMOVED 

  OLD QUESTION 
 
‘Other category’ variables: 

VARIABLE VALUE 

Other (please specify) 96 
None of these 97 
Prefer not to say 98 
Not sure/Don’t know 99 
Question not applicable 95 
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DPC tracker 23-24  © 2023 Ipsos Public Affairs                  3 
 

Changes: 

Wave Added Changed / updated Removed 

2 SQ6, Q39, Q40, Q41 Q33 (added code 0) 
Q9 (added codes 4 & 5, updated logic) 

Q10 

3 Q42, Q43, Q44, Q45, 
Q46 

 Q3, Q21-25, 
Q30-33 

4 Q21, Q47   
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DPC tracker 23-24  © 2023 Ipsos Public Affairs                  4 
 

Introduction 

 
[STANDARD SHORT INTRODUCTION] 

Begin the survey      <BUTTON LINK TO ‘Your Privacy’> 
 
We would like you to take part in a survey about a range of issues facing Queenslanders. Ipsos is 
conducting this survey on behalf of the Queensland Government. 
 
The survey asks about your experiences and opinions, in relation to current issues facing 
Queenslanders.  The answers you give help the Queensland Government to better understand and 
plan for the needs of Queenslanders. 
 
The survey will take around 15 minutes to complete depending on your answers. You can stop at 
any time (by closing your window) and resume later (by re-clicking the link in your invitation email).  
 
Your responses will be anonymous, and end-users of the research will not be able to identify you in 
the data unless you indicate otherwise at the end of the survey. The information you provide will 
only be used for research purposes.  
 
For more information about your privacy please click HERE <https://www.ipsos.com/en-
au/privacy-aus> 
 
To change an answer for questions with a single choice, click on a different button. For questions 
with multiple choices (tick boxes), click again on your original answer to clear the box and make a 
new choice. Sometimes you will need to scroll across or down the page to see all of the possible 
answers.  
 
To begin the survey click the ‘NEXT’ button below. 

 

ONLY HAVE NEXT BUTTON 

NO STOP OR PREVIOUS BUTTONS 

 

IF RESPONDENT CLICKS NEXT AT ANY POINT IN SURVEY, WITHOUT ENTERING A RESPONSE, SHOW 
BELOW POP-UP TEXT BOX: 

Please select an answer.   
 
-----------------------------------------------------------[TERMINATION TEXT] ---------------------------------------------------------- 
Termination script: 

Thank you for agreeing to take part in the survey.  Unfortunately, you are not one of the people we are looking for 
in this survey, but we appreciate your time. 
-----------------------------------------------------------[TERMINATION TEXT] ----------------------------------------------------------  
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DPC tracker 23-24  © 2023 Ipsos Public Affairs                  5 
 

1. SCREENER QUESTIONS  

 

SQ1 Which of the following best describes how you think of yourself?  
{SINGLE RESPONSE} 
#SQ1 Gender# 

 
Male 1 CONTINUE  

Female 2 CONTINUE  

In another way 3 CONTINUE  

Prefer not to say 98 CONTINUE  

 
 
---------------------------------------------------------------[NEW SCREEN] -------------------------------------------------------------- 
 

SQ2 YEAR/MONTH. What is your date of birth? 
{VALUE} 
#SQ2 Age# 
 

 YEAR 
 _1910 1910 
 ... 
 _2015 2015 
 MONTH 
 _1  January 
 _2  February 
 _3  March 
 _4  April 
 _5  May 
 _6  June 
 _7  July 
 _8  August 
 _9  September 
 _10  October 
 _11  November 
 _12  December 

 
 

[IF UNDER 18 TERMINATE. OTHERWISE, CONTINUE.]  
[RECORD AGE INTO THE FOLLOWING HIDDEN SCALE] 
 

17 years or under 2 [TERMINATE] 

18-29 years 3 

30-39 years 4 

40-49 years 5 

50-59 years 6 

60+ years 7 
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DPC tracker 23-24  © 2023 Ipsos Public Affairs                  6 
 

---------------------------------------------------------------[NEW SCREEN] -------------------------------------------------------------- 

SQ3 And what is the postcode where you live?  
{SINGLE RESPONSE} 
#SQ3 Geography# 

[RECRUIT TO QUOTA, TERMINATE IF NOT QUEENSLAND] 

    

 
 
[RECORD REGION INTO THE FOLLOWING HIDDEN SCALE FROM POSTCODE] 

 SQ3a 
Region 

SEQ 1 
ROQ 2 

 
 
[RECORD REGION INTO THE FOLLOWING HIDDEN SCALE FROM POSTCODE] 

 SQ3b 
Region 

South East Qld 1 
North Qld 2 
Far North Qld 3 
Wide Bay 4 
Darling Downs 5 
Central Qld 6 
West Queensland / Outback 7 

 

SQ4. Which of the following best describes your household? 
{SINGLE} 
#HouseholdComposition# 

 
I live with my parent(s)  1 

I live with friends/strangers 2 

I live alone 3 

I live with my partner 4 

I live with my partner and child(ren) 5 

I am a single parent and live with my child(ren)  6 

I live with my partner and child(ren) and other family 7 

I live with my child(ren) and other family 8 

Other household type [SPECIFY] 96 

Prefer not to say 98 

 

<ASK IF SQ4 = 5-8> 

SQ5. You mentioned that you live with your child(ren). How old are they? Please select all ages that apply. 
{MULTIPLE} 
#Childage# 
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Under 5 years 1 

5-11 years 2 

12-17 years 3 

18+ years 4 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 

 
 

SQ6. The following question is to verify that you are a real person. Please select the image displaying a traffic 
light. 

{SINGLE} 
#Validation# 

[RANDOMISE. DISPLAY IMAGES AS CODES] 
Code 1 1 [TERMINATE] 

Code 2 2 [TERMINATE] 

Code 3 3 [TERMINATE] 

Code 4 4 [TERMINATE] 

Code 5 5 [CONTINUE] 

Code 6 6 [TERMINATE] 

Couldn’t see images 7 [TERMINATE] 
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2. GENERAL PERCEPTIONS OF QUEENSLAND  

Q1 From the following list, please select the top three most important issues facing you or your household at the 
moment. 

 
{MAX 3 RESPONSES} 
#PRIORITIES # 

[RANDOMISE ORDER]  

Cost of living  1 

Housing availability and affordability 2 

Access to affordable and quality healthcare  3 

Crime and safety 4 

Finding a job that meets your financial needs  5 

Social cohesion (e.g. acceptance of multiculturalism, religious groups living in harmony etc) 6 

Personal wellbeing 7 

Having a government that serves the needs of Queenslanders 8 

Building infrastructure such as schools, hospitals, public housing and roads 9 

Recognition of First Nations 10 

Support for the local economy and small business 11 

Access to affordable and reliable public transport 12 

Access to education and training 13 

Climate change 14 

Natural disasters (bushfires, flood and drought) 15 

Other [OTHER SPECIFY]  96 

None of these [ANCHOR] [EXCLUSIVE] 97 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 

ASK ALL  

Q2 How satisfied or dissatisfied are you with the Queensland State Government’s performance in each of the 
following areas?  

{SINGLE PER ROW} 
#Governmentperformance# 

[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

   Very 
satisfied 

Fairly 
satisfied 

Neither 
satisfied nor 
dissatisfied 

Fairly 
dissatisfied 

Very 
dissatisfied 

Don’t 
know  

1 Easing the cost of living  1 2 3 4 5 99 

2 Making housing more affordable 1 2 3 4 5 99 

3 Making more homes and land 
available  

1 2 3 4 5 99 
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4 Delivering quality healthcare 
services 

1 2 3 4 5 99 

5 Delivering quality education and 
training   

1 2 3 4 5 99 

6 Being a trustworthy government  1 2 3 4 5 99 

7 Managing population and 
economic growth  

1 2 3 4 5 99 

8 Creating jobs for Queenslanders 1 2 3 4 5 99 

9 Maintaining a quality lifestyle for 
Queenslanders 

1 2 3 4 5 99 

10 Building local infrastructure (such 
as schools, hospitals, public 
housing and roads)  

1 2 3 4 5 99 

11 Managing natural disaster and 
emergency preparedness 

1 2 3 4 5 99 

12 Tackling climate change  1 2 3 4 5 99 

13 Tackling crime  1 2 3 4 5 99 

 

ASK ALL  
Q42.In general, how optimistic or pessimistic are you about the future of: 
{SINGLE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

   Very 
optimistic 

Fairly 
optimistic 

Neither 
optimistic 
nor 
pessimistic 

Fairly 
pessimistic 

Very 
pessimistic 

Don’t 
know  

1 Australia 1 2 3 4 5 99 

2 Queensland 1 2 3 4 5 99 

3 Your region 1 2 3 4 5 99 

 
 

Q3 To what extent do you agree or disagree that Queensland is headed in the right direction? 
{SINGLE} 
[REVERSE ROWS FOR 50%] 

Strongly Agree     1 

Somewhat Agree 2 

Neither agree nor disagree 3 

Somewhat Disagree 4 

Strongly Disagree  5 

Don’t know [ANCHOR] 99 
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3. COST OF LIVING  

Q4 How concerned are you about the rising cost of living? 
{SINGLE RESPONSE} 
#Cost of living # 

[REVERSE 1-4 FOR 50%] 

 

Very concerned 1 

Fairly concerned 2 

A little concerned 3 

Not at all concerned 4 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 

ASK ALL  

Q5 Below is a list of issues that are impacted by the rising costs of living. Which three of the following issues 
affect you the most? 

{MAX THREE RESPONSES} 
#Cost of living issues# 

[RANDOMISE] 

Fuel prices 1 

Weekly groceries 2 

Paying rent  3 

Mortgage repayments  4 

Childcare costs  5 

Going on holidays  6 

School fees  7 

Eating out  8 

Insurance  9 

Utility payments such as electricity and water  10 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 
 
ASK ALL  

Q39. Please select up to three items from the following list that you believe have contributed the most to the 
rising cost of living. 
{MAX 3 RESPONSES} 
[RANDOMISE] 

Climate change  1 

War in Ukraine  2 

Housing pressures  3 

Natural disasters  4 

Federal Government policies 5 
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State Government policies 6 

Low unemployment 7 

Overseas markets 8 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 
 
Q43. When it comes to easing the cost of living, which level of government do you believe has most responsibility 
for providing assistance for: 
{SINGLE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
 

 
Local 

Government 
State 

Government 
Federal 

Government 
Don’t 
know 

1 Fuel prices 1 2 3 99 

2 Weekly groceries 1 2 3 99 

3 Rental assistance 1 2 3 99 

4 Housing affordability 1 2 3 99 

5 Housing availability 1 2 3 99 

6 Childcare costs 1 2 3 99 

7 Utility payments (e.g., electricity, water) 1 2 3 99 

8 Help with the cost of schooling 1 2 3 99 

9 Public transport 1 2 3 99 

10 Sport and recreation  1 2 3 99 

11 Medical and disability support 1 2 3 99 

12 Motor vehicle / registration and licencing 1 2 3 99 
 
 
Q44. Please rate the extent to which you agree or disagree with the following statements: 
{SINGLE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
 

 
Strongly 
Agree 

Somewhat 
Agree 

Neither 
agree 

nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t 
know 

1 I can regularly afford to pay my bills. 1 2 3 4 5 99 

2 I can regularly afford to buy groceries. 1 2 3 4 5 99 

4 I am still able to put money aside for 
savings despite the rising cost of living. 

1 2 3 4 5 99 
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Q46. Have you sought government assistance to respond to cost-of-living pressures within the last 12 months? 
{SINGLE} 
 

Yes  1 

No 2 

Don’t know 99 

 

4. HOUSING 

In this next section we would like to ask you about your views on housing in Queensland. 
 
ASK ALL  

Q6  How do you feel about your current housing situation? 
{SINGLE} 

Very secure 1 

Fairly secure 2 

Neither secure nor insecure 3 

Fairly insecure 4 

Very insecure 5 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 
 

ASK ALL  

Q7  Whether you have a mortgage or are paying for a private rental, which statement best applies to you? 
{SINGLE} 
#HOUSING COSTS# 
 

My mortgage/rent payment is equal to or less than 30% of the household income 1 

My mortgage/rent payment is greater than 30% of the household income 2 

I don’t have mortgage or rent payments 3 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 
 
ASK ALL  

Q40. Please select up to three items from the following list that you believe have contributed the most to the 
housing shortage. 
[RANDOMISE] 

Rising interest rates 1 

Lack of government investment in housing 2 

Government rules and regulations (e.g., around construction, tiny homes, investment tax benefits) 3 

Increase in short term holiday letting services (e.g., Airbnb) 4 

Vacant homes not being offered for rent 5 

Investors buying multiple properties 6 

RTID638 Page 22 of 63

Rele
as

ed
 u

nd
er

 R
TI

 - 
DPC



 

DPC tracker 23-24  © 2023 Ipsos Public Affairs                  13 
 

Slower construction due to materials shortage 7 

Lack of land supply 8 

Lack of properties being built 9 

Increases in migration to Queensland 10 

Natural disasters (e.g., fire and flood) 11 

Lack of acceptance of medium/high density housing 12 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 
 

5. FINANCES AND ECONOMY 

ASK ALL 

Q8  Do you think your personal financial circumstances have gotten better, worse or stayed the same, compared 
to this time last year? 

{SINGLE} 
#FINANCIALCHANGE# 

[REVERSE ROWS 1-3 FOR 50%] 

Gotten better 1 
Gotten worse  2 
Stayed the same  3 
Don’t know [ANCHOR] 99 

 
 
ASK ALL  

Q41. Are you aware of the Queensland Government $550 cost of living energy rebate announced in the recent 
State budget? 
{SINGLE} 

Yes 1 

No 2 

Don’t know 99 

 
 

6. EDUCATION  

Q9 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
  Strongly 

Agree 
Somewhat 

Agree 
Neither 

agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t 
know 
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1 <ASK IF CODE 2 or 3 AT SQ5 (children 
aged 5-17)> My family and/or I have 
access to affordable, high-quality 
education 

1 2 3 4 5 99 

2 I have access to development and 
training opportunities in my local area 

1 2 3 4 5 99 

3 <ASK IF CODE 2 or 3 AT SQ5 (children 
aged 5-17)> I am satisfied with education 
options in my local area 

1 2 3 4 5 99 

4 Training and development opportunities 
in my local area have helped me get a 
job or improve my employment status 

1 2 3 4 5 99 

5 Training and development opportunities 
in my local area are relevant to the jobs 
available nearby 

1 2 3 4 5 99 

 
 
 

7. FIRST NATIONS 

<ASK ALL> 
Q10 To the best of your knowledge, what does an Indigenous Voice to parliament mean? 
{SINGLE} 
#Voice knowledge# 
[RANDOMISE ROWS] 

An amendment to the constitution to include a preamble recognising prior aboriginal occupation 
and the establishment of a parliamentary committee for native title holders.  

1 

An elected Indigenous Australian official who would make representations to parliament and the 
executive government regarding Indigenous Issues. 

2 

A body comprising Indigenous Australians to be included as an amendment to the Constitution of 
Australia and make representations to the government about policies that impact Indigenous 
people. 

3 

Don’t know/unsure [ANCHOR] 99 
 
 
PREAMBLE “There shall be a body, to be called the Aboriginal and Torres Strait Islander Voice. 
The Aboriginal and Torres Strait Islander Voice may make representations to the Parliament and the Executive 
Government of the Commonwealth on matters relating to Aboriginal and Torres Strait Islander peoples. 
The Parliament shall, subject to this Constitution, have power to make laws with respect to matters relating to the 
Aboriginal and Torres Strait Islander Voice, including its composition, functions, powers and procedures.” 

Q11 The Australian Government has announced that there will be a referendum held sometime between October 
and December this year. In the referendum you will be asked to vote, either yes or no, on the following 
question: 

 
“A Proposed Law: to alter the Constitution to recognise the First Peoples of Australia by establishing an 
Aboriginal and Torres Strait Islander Voice. 
Do you approve this proposed alteration?” 
 
It is compulsory for Australian citizens to vote “yes” or “no” in a referendum. Even if it’s a leaning at the moment, 
how do you currently plan to vote? 
 
{SINGLE} 
#Voice Vote# 
[REVERSE ORDER FOR 50%] 
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Yes, in support of a Voice to Parliament for Aboriginal & Torres Strait Islander people  1 
No, not in support of a Voice to Parliament for Aboriginal & Torres Strait Islander people 2 

 
 

Q12 How certain or uncertain do you feel about your decision to vote [INSERT “YES” IF 1 (Yes) AT Q11, “NO” IF 
2(NO) AT Q11] in the referendum? 
{SINGLE} 

Very certain 1 
Somewhat certain 2 
Neither certain nor uncertain 3 
Somewhat uncertain 4 
Very uncertain 5 

 
 

8. CRIME AND SAFETY 

In this section we would like to ask you about your views about crime and safety in Queensland. 

ASK ALL 

Q13 Please indicate your top three primary sources for information on safety and crime? 
{MAX 3 RESPONSES} 
[RANDOMISE ORDER]  

Personal experience 1 

Word of mouth/information from other people 2 

Metro/national newspapers 3 

Local newspapers 4 

Television news 5 

Radio news 6 

Talkback radio 7 

Social media (Facebook, Instagram, Twitter, TikTok) 8 

Other internet news source 9 

The police or police operated website/social media 10 

Other [OTHER SPECIFY]  96 

None of these [ANCHOR] [EXCLUSIVE] 97 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 

Q14  In the past 12 months, have you, or someone in your household, been a victim of crime in your community? 
{SINGLE} 

Yes 1 

No 2 

Don’t know 99 

 
Q15 How satisfied or dissatisfied are you with the way in which local crime and anti-social behaviour are dealt 

with by…  
{SINGLE} 
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#CRIME#  

[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

   Very 
satisfied 

Fairly 
satisfied 

Neither 
satisfied nor 
dissatisfied 

Fairly 
dissatisfied 

Very 
dissatisfied 

Don’t 
know  

1 The local police 1 2 3 4 5 99 

2 Courts 1 2 3 4 5 99 

3 Queensland government 1 2 3 4 5 99 

 
Q16 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

  Strongl
y Agree  

Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1  I generally feel safe in my community 1 2 3 4 5 99 

2  Crime is an issue in my community 1 2 3 4 5 99 

3  I feel safe going out at night in my 
community 

1 2 3 4 5 99 

4 I am confident I know what to look out for 
to avoid being a victim of online scams or 
fraud 

1 2 3 4 5 99 

 
Q17 Reflecting on the last 12 months, please indicate whether you think each of the following has increased or 

decreased in your community: 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

  Decreased 
significantly 

Decreased 
somewhat 

Stayed 
the 
same 

Increased 
somewhat 

Increased 
significantly 

Don’t 
know 

1  The level of crime  1 2 3 4 5 99 

2  The visibility of police  1 2 3 4 5 99 

 
Q18 What demographic do you believe is most commonly associated with criminal activity in your community? 
{SINGLE} 
[REVERSE ROWS FOR 50%]]  

Young offenders (10 - 17 years) 1 

Adults (18 to 75 years) 2 

Elderly population (75 years or older) 3 

Don’t know [ANCHOR] 99 
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Q19 What type of crime do you feel is more of a problem in your community? 
{SINGLE} 
[RANDOMISE ORDER]  

Property crimes such as break-ins, vandalism and theft 1 

Violent crimes such as murder, assault (including sexual assault) and armed robbery 2 

Drug-related criminal offences  3 

Domestic violence  4 

Traffic and motor vehicle offences 5 

Gang-related offences 6 

Other [SPECIFY] [ANCHOR] 96 

I don’t feel that crime is a problem in my community [ANCHOR] 7 

Don’t know [ANCHOR] 99 

 
Q20 Thinking about the reasons that may cause people to commit crimes, what do you think is the most common 

reason? 
Please rank the top three (1 being the most common reason).  

{MULTIPLE} 
[RANDOMISE ORDER]  

  [Select 1st, 2nd and 3rd] 

1  Unemployment  

2  Underemployment  

3  Poverty  

4  Drug use  

5 Lenient sentencing of criminals  

6 Lack of supervision of minors  

7 Breakdown of family  

8 Poor/lack of education  

9 Poor parenting  

96 Other [SPECIFY] [ANCHOR]  

97 None of these [ANCHOR] [EXCLUSIVE]  

99 Don’t know [ANCHOR] [EXCLUSIVE]  

 
 
 

9. ENERGY AND ENVIRONMENT *BRING BACK IN WAVE 6 

ASK ALL 

Q21 To what extent are you concerned about the impact of climate change on the future of Queensland?  
{SINGLE} 
#Climate change # 

[REVERSE ROWS FOR 50%] 
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Very concerned 1 

Fairly concerned 2 

A little concerned 3 

Not at all concerned 4 

I don’t know enough about climate change [ANCHOR] 5 

I don’t believe climate change is occurring [ANCHOR] 6 

 

ASK IF SQ3A = 1 (SEQ) 
 
Q47. This question asks you about purified recycled water (wastewater purified to a quality that 
exceeds current drinking water standards and can be used to replenish Wivenhoe Dam or other 
existing water supplies).  
 
To what extent do you agree or disagree with the following statements about purified recycled water?  
 

[REVERSE ROWS FOR 50%] 

  Strongly 
Agree  

Somewhat 
Agree 

Neither agree 
nor disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t 
know 

1 Purified recycled water is a 
sustainable source of quality drinking 
water 

1 2 3 4 5 99 

2 Purified recycled water is treated to a 
level of quality that exceeds current 
drinking water standards before it is 
piped to replenish Wivenhoe Dam 

1 2 3 4 5 99 

3 Using purified recycled water to 
replenish the drinking water supply in 
Wivenhoe Dam makes sense during 
times of drought 

1 2 3 4 5 99 

4 Using purified recycled water to 
replenish the drinking water supply in 
Wivenhoe Dam outside of drought 
makes sense to me 

1 2 3 4 5 99 

5 I would be comfortable drinking 
purified recycled water  

1 2 3 4 5 99 

6 I would be comfortable brushing my 
teeth with purified recycled water 

1 2 3 4 5 99 

7 If South East Queensland were to 
experience a drought in the next 2-3 
years, I would be comfortable with 
purified recycled water being added 
to my drinking water supply (via 
Wivenhoe Dam).   

1 2 3 4 5 99 
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Q22 Please rate how responsible you think each group below is for leading a reduction in carbon emissions. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

 DISPLAY AS CAROUSEL  

 
  Very 

responsibl
e  

Moderatel
y 
responsibl
e 

Somewhat 
responsibl
e 

Slightly 
responsible 

Not 
responsibl
e at all 

Don’t 
know 

1 Federal Government 1 2 3 4 5 99 

2 Large companies 1 2 3 4 5 99 

3 State Government 1 2 3 4 5 99 

4 Individuals  1 2 3 4 5 99 

5 Small and medium sized 
business 

1 2 3 4 5 99 

6 Local Government / Council 1 2 3 4 5 99 

 
 
ASK ALL 

Q23 Renewable energy is produced using natural resources that are constantly replaced and never run out 
(e.g., solar power, wind power, hydropower, battery technology). 

What role(s) do you think the Queensland Government should play in supporting the growth of renewable energy 
in Queensland? Please select all that apply. 
{MUTIPLE} 
#RENEWABLEGROWTH# 

[RANDOMISE ROWS] 
Provide funding to encourage new renewable energy products being developed  1 

Investing in renewables infrastructure projects  2 

Developing policy, targets and legislation  3 

Encouraging foreign investment into key renewables projects 4 

Making government land available to private operators for renewable projects 5 

Educating Queenslanders on what will be required to switch to renewables  6 

Grants or contributions toward households and businesses adopting renewable energy  7 

Encouraging businesses to invest in key renewables projects in Queensland 8 

Protect regional communities from any impacts from the transition to renewable energy and low-
carbon emissions 

9 

Developing new industries like renewable hydrogen 10 

Supporting the manufacture of renewable energy components 11 

None of the above [ANCHOR] [EXCLUSIVE] 97 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 

ASK ALL 

Q24 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 
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DISPLAY AS CAROUSEL  

 
  Strongly 

Agree  
Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1 I support the Queensland 
Government’s renewable 
energy target of 70% by 2032 
and 80% by 2035. 

1 2 3 4 5 99 

2 I support the Queensland 
Government’s approach to 
charging mining companies 
more when commodity prices 
are higher. 

1 2 3 4 5 99 

3 I believe that renewable 
energy sources (e.g., wind, 
solar, hydrogen) will reduce 
electricity bills in the future. 

1 2 3 4 5 99 

4 I believe there are economic 
benefits in taking up 
renewable energy. 

1 2 3 4 5 99 

 
 
 
ASK ALL  

Q25 Some people try to reduce their impact on climate change by making changes to their lifestyle or the goods 
and services they purchase. 

For each, please indicate whether you have done this, are considering this, or are not going to do this. Please 
select ‘Not applicable to me / my household’ if you do not have to make decisions about the topic. 

{SINGLE RESPONSE PER ROW} 
#Energy grid # 

[RANDOMISE ROWS] 
DISPLAY AS CAROUSEL  

 

 
 Have 

done 
this 

already 

Intend 
to do 
this 

Undecided 
Would 
not do 

this 

Have not 
considered 

Not 
applicable to 

me / my 
household 

1 Purchasing household energy from 
renewable sources (e.g. ‘green’ energy) 1 2 3 4 5 95 

2 Paying extra to offset carbon emission 
from air travel 1 2 3 4 5 95 

3 Installing solar panels, or buying a home 
that has solar panels installed 1 2 3 4 5 95 

4 Making my home more energy efficient 
(e.g. insulation, double glazing etc)  1 2 3 4 5 95 

5 Buying or using an electric vehicle 1 2 3 4 5 95 

6 Walking or cycling more  1 2 3 4 5 95 

7 Supporting sustainable businesses 
including in your local community 1 2 3 4 5 95 

RTID638 Page 30 of 63

Rele
as

ed
 u

nd
er

 R
TI

 - 
DPC



 

DPC tracker 23-24  © 2023 Ipsos Public Affairs                  21 
 

8 Buying or consuming less to reduce 
waste 1 2 3 4 5 95 

 
 
 

10. PLANNING FOR THE FUTURE 

ASK ALL 

Q26 In this next question we would like to ask you about your views on the government’s role in planning for the 
future in Queensland. Please indicate to what extent do you agree or disagree with the following statements. 

{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
  Strongly 

Agree  
Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1 The Olympics are a good idea 
for Brisbane 

1 2 3 4 5 99 

2 Queensland’s population is 
growing. To plan for this 
growth, we require more 
infrastructure to support this 
growth. 

1 2 3 4 5 99 

3 By planning well, we can 
ensure the community has the 
infrastructure and services it 
needs to maintain 
Queensland’s great lifestyle. 

1 2 3 4 5 99 

4 To ensure everyone has 
access to housing, we need to 
re-think the type of housing 
and the block sizes we live on. 

1 2 3 4 5 99 

5 Infrastructure is being 
delivered at the pace needed 
to keep up with Queensland’s 
growth. 

1 2 3 4 5 99 

6 Growth is good for me and my 
local community. 

1 2 3 4 5 99 

7 To improve local infrastructure, 
we accept there will be short 
term disruption and 
inconvenience.   

1 2 3 4 5 99 

 
 

11. HEALTH AND WELLBEING  

In this next section we would like to understand how you feel about personal areas of your life. 
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ASK ALL  

Q27 How satisfied or dissatisfied are you with the following aspects of your personal life? 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

   Very 
satisfied 

Fairly 
satisfied 

Neither 
satisfied nor 
dissatisfied 

Fairly 
dissatisfied 

Very 
dissatisfied 

Not 
applicable 
to me 

1 Your standard of living 1 2 3 4 5 -2 

2 Your health 1 2 3 4 5 -2 

3 What you are achieving in life  1 2 3 4 5 -2 

4 Your personal relationships 1 2 3 4 5 -2 

5 How safe you feel  1 2 3 4 5 -2 

6 Feeling part of your community 1 2 3 4 5 -2 

7 Your future security 1 2 3 4 5 -2 

 
 

Q28 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

  Strongly 
Agree  

Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1 I have access to quality 
healthcare    

1 2 3 4 5 99 

2 I can afford healthcare 
services when I need it 

1 2 3 4 5 99 

3 I am satisfied with healthcare 
options in my local area 

1 2 3 4 5 99 

 

ASK ALL  

Q29 Below are some issues facing the health care system. Please select up to three items that are most 
important to you. 

{MAX 3 RESPONSES} 
#Top healthcare issue# 

[RANDOMISE ROWS] 

Access to an ambulance  1 

Emergency department wait times  2 

Elective surgery wait times  3 

Number of hospital beds  4 

Enough medical workers in your area/ hospital  5 

Access to a GP when I need one 6 

Access to an outpatients specialist appointment 7 

RTID638 Page 32 of 63

Rele
as

ed
 u

nd
er

 R
TI

 - 
DPC



 

DPC tracker 23-24  © 2023 Ipsos Public Affairs                  23 
 

Access to mental health facilities 8 

Health support in the home 9 

Out of pocket medical expenses 10 

Access to maternity services 11 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 

ASK ALL * Bring back in Wave 6 

Q30 In the past 12 months, have you or an immediate family member attended a Queensland public hospital 
emergency department for medical care/treatment? 

{SINGLE} 
Yes 1 

No 2 

Don’t know 99 

 

<ASK IF Q30=1> 

Q31 What was your main reason for attending a Queensland public hospital emergency department for medical 
care/treatment? 

{SINGLE} 
[RANDOMISE ROWS] 

Accident or injury 1 

A new health problem 2 

An ongoing health condition or concern 3 

Other [SPECIFY] [ANCHOR] 96 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 

 

<ASK IF Q30=1> 

Q32 .   Overall, how would you rate the care you received? 
{SINGLE} 
[RANDOMISE ROWS] 

Excellent 1 

Very good 2 

Good 3 

Fair 4 

Poor 5 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 

ASK ALL  

Q33  How many times in the past twelve (12) months did you visit a GP, clinic, or other health care place, other 
than an Emergency Department, to get medical care or advice about your health? 
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{SINGLE} 
None 0 

1 1 

2 2 

3 3 

4 4 

5 – 9 5 

10+ 6 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 

12. DEMOGRAPHICS 

Q34   Which of these best describes your employment status? Please select the one that best describes your 
situation. 

{SINGLE} 
#Employment# 
 

Full time paid work 1 
Part-time / casual paid work 2 

Self-employed 3 
Home duties 4 
Studying 5 

Looking for work 6 
Retired 7 
Permanently ill/unable to work  8 

Other [SPECIFY] 96 

 
Q35 What is the highest level of education that you have completed?  Please select one only 
{SINGLE} 
#Education# 

Postgraduate degree (honours, Masters, PhD) 13 

Graduate diploma or graduate certificate 12 

Bachelor Degree (undergraduate) 11 

Advanced diploma or diploma 10 

Certificate level IV 9 

Certificate level III 8 

Year 12 7 

Year 11 6 

Year 10 5 

Certificate level II 4 
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Certificate level I 3 

Year 9 or below 2 

No educational attainment 1 

Prefer not to say 98 

 

ASK ALL 

Q36 What is your approximate annual household income before tax?  That is, the combined income of all 
members of your household  

{SINGLE} 
#HouseholdIncome# 

 
$1 - $499 per week 
($1,000 - $25,999 per year) 

1 

$500 - $999 per week 
($26,000 - $51,999 per year) 

2 

$1,000 - $1,999 per week 
($52,000 - $103,999 per year) 

3 

$2,000 - $3,999 per week 
($104,000 - $207,999 per year) 

4 

$4,000 - $7,999 per week 
($208,000 - $415,999 per year) 

5 

$8,000 or more per week 
($416,000 or more per year) 

6 

I/We do not receive an income 95 

Don’t know  99 

Prefer not to say  98 

 

ASK ALL  

Q37 Do you identify as a person of Aboriginal or Torres Strait Islander descent? 
{SINGLE RESPONSE} 
#FN# 

Yes – Aboriginal only 1 

Yes - Torres Strait Islander only  2 

Yes – Both Aboriginal and Torres Strait Islander 3 

No  4 

Prefer not to say  98 

 
ASK ALL  

Q38 Do you speak a language other than English at home? 
{SINGLE RESPONSE} 
#CALD# 

Yes [SPECIFY LANGUAGE] 1 

No 2 

Prefer not to say 98 
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NOT COMPULSORY 

Q45. Do you have any other comments about the survey? 
{OPEN ENDER} 

 
 
 
 
We would like to thank you for taking the time to complete the survey, your opinions and responses are extremely 
important to us. 
 
This survey was conducted by Ipsos on behalf of the Queensland Department of Premier and Cabinet.  

RTID638 Page 36 of 63

Rele
as

ed
 u

nd
er

 R
TI

 - 
DPC



From: Emmy Kubainski
To: Michelle Wellington (DPC)
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Hi Michelle
 
Do you have any changes to wave 4?
 
I don’t have any. Please let me know by Wednesday so we can finalise with Ipos by the end of
the week.
 
Many thanks
Emmy
 
Emmy Kubainski
W 07 3003 9145 M 

 

From:
Sent: Tuesday, September 12, 2023 11:28 AM
To: Emmy Kubainski <emmy.kubainski@premiers.qld.gov.au>; Michelle Wellington (DPC)
<michelle.wellington@premiers.qld.gov.au>
Cc:
Subject: DPC Tracking - wave 4 questionnaire
 
Hi Emmy and Michelle,
 
I’ve attached a clean version of the questionnaire – please add any changes/updates you’d like
for wave 4.
 
Cheers,

 
 

Research Executive
Public Affairs

Ipsos
Level 3. 201 Leichhardt Street
4000 Spring Hill, QLD Australia
Mobile:

 

www.ipsos.com
 

image005
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This office is based in Meanjin on land owned by the Turrbal people.
I pay my respects to their Elders past, present and emerging, and to their history and culture.
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Job book Number 23-034653-01 
Job Name Longitudinal Research 
Client Queensland Department of Premier and Cabinet 
Date 07/08/23 
Version Number 2 
Authors Emmy Kubainski 

 
Objectives: 

• Gain insights about a range of issues facing everyday Queenslanders.  
• Examine Queenslanders views and ongoing response to the government’s updated Objectives for the 

Community: 
o Good, secure jobs in our traditional and emerging industries 
o Deliver even better services right across Queensland 
o Protect and enhance our Queensland lifestyle as we grow, including creating opportunities for First 

Nations Queenslanders to thrive in modern Queensland. 
• Identify any issues, concerns and/or potential barriers to success to future policy direction as the government 

drives its forward agenda of growth and prosperity. 
• Identifying opportunities to create and sustain value for government and its stakeholders – with insights that 

may help inform and/or enable policies/programs/services to be tailored and targeted to the needs of the 
community. 

 

Questionnaire Map: 
 

1. SCREENER QUESTIONS 5 

2. General perceptions of Queensland 8 

3. Cost of living 10 

4. Housing 12 

5. Finances and Economy 13 

6. Education 13 

7. First Nations 14 

8. Crime and Safety 15 

9. Energy and Environment 17 

10. Planning for the future 20 

11. Health and wellbeing 21 

12. DEMOGRAPHICS 23 
 
 

Sample Requirements: 

N=1,200 Queensland residents aged 18+ 
 

Quotas: 
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TOTAL n=1,200 

GENDER  
Female 612 

Male 588 

AGE  

18-29 243 

30-54 517 

55+ 440 

REGION MIN 
South East Qld 440 

North Qld 150 

Far North Qld 150 

Wide Bay 120 

Darling Downs 120 

Central Qld 120 

West Queensland / Outback 20 
 
 
Key: 

Name and Label # ____ # i.e. #SQ3i.  Age# 

Question type { ____ } I.E. {SINGLE} 
{MULTIPLE} 
{INTEGER (RANGE 16-64)} 
{DECIMAL (RANGE 16.5 - 63.5)} 
{TEXT (RANGE 10-20)} 

Question Filter/Routing < ____ > I.E. < ASK IF Q1 = 1> 

Programming instructions [ ____ ] I.E. [ RANDOMISE STATEMENTS] 

Changes HIGHLIGHT CHANGED 

  ADDED 

  REMOVED 

  OLD QUESTION 
 
‘Other category’ variables: 

VARIABLE VALUE 

Other (please specify) 96 
None of these 97 
Prefer not to say 98 
Not sure/Don’t know 99 
Question not applicable 95 
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Changes: 

Wave Added Changed / updated Removed 

2 SQ6, Q39, Q40, Q41 Q33 (added code 0) 
Q9 (added codes 4 & 5, updated logic) 

Q10 

3 Q42, Q43, Q44, Q45  Q3, Q21-25, 
Q30-33 
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Introduction 

 
[STANDARD SHORT INTRODUCTION] 

Begin the survey      <BUTTON LINK TO ‘Your Privacy’> 
 
We would like you to take part in a survey about a range of issues facing Queenslanders. Ipsos is 
conducting this survey on behalf of the Queensland Government. 
 
The survey asks about your experiences and opinions, in relation to current issues facing 
Queenslanders.  The answers you give help the Queensland Government to better understand and 
plan for the needs of Queenslanders. 
 
The survey will take around 15 minutes to complete depending on your answers. You can stop at 
any time (by closing your window) and resume later (by re-clicking the link in your invitation email).  
 
Your responses will be anonymous, and end-users of the research will not be able to identify you in 
the data unless you indicate otherwise at the end of the survey. The information you provide will 
only be used for research purposes.  
 
For more information about your privacy please click HERE <https://www.ipsos.com/en-
au/privacy-aus> 
 
To change an answer for questions with a single choice, click on a different button. For questions 
with multiple choices (tick boxes), click again on your original answer to clear the box and make a 
new choice. Sometimes you will need to scroll across or down the page to see all of the possible 
answers.  
 
To begin the survey click the ‘NEXT’ button below. 

 

ONLY HAVE NEXT BUTTON 

NO STOP OR PREVIOUS BUTTONS 

 

IF RESPONDENT CLICKS NEXT AT ANY POINT IN SURVEY, WITHOUT ENTERING A RESPONSE, SHOW 
BELOW POP-UP TEXT BOX: 

Please select an answer.   
 
-----------------------------------------------------------[TERMINATION TEXT] ---------------------------------------------------------- 
Termination script: 

Thank you for agreeing to take part in the survey.  Unfortunately, you are not one of the people we are looking for 
in this survey, but we appreciate your time. 
-----------------------------------------------------------[TERMINATION TEXT] ----------------------------------------------------------  
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1. SCREENER QUESTIONS  

 

SQ1 Which of the following best describes how you think of yourself?  
{SINGLE RESPONSE} 
#SQ1 Gender# 

 
Male 1 CONTINUE  

Female 2 CONTINUE  

In another way 3 CONTINUE  

Prefer not to say 98 CONTINUE  

 
 
---------------------------------------------------------------[NEW SCREEN] -------------------------------------------------------------- 
 

SQ2 YEAR/MONTH. What is your date of birth? 
{VALUE} 
#SQ2 Age# 
 

 YEAR 
 _1910 1910 
 ... 
 _2015 2015 
 MONTH 
 _1  January 
 _2  February 
 _3  March 
 _4  April 
 _5  May 
 _6  June 
 _7  July 
 _8  August 
 _9  September 
 _10  October 
 _11  November 
 _12  December 

 
 

[IF UNDER 18 TERMINATE. OTHERWISE, CONTINUE.]  
[RECORD AGE INTO THE FOLLOWING HIDDEN SCALE] 
 

17 years or under 2 [TERMINATE] 

18-29 years 3 

30-39 years 4 

40-49 years 5 

50-59 years 6 

60+ years 7 
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---------------------------------------------------------------[NEW SCREEN] -------------------------------------------------------------- 

SQ3 And what is the postcode where you live?  
{SINGLE RESPONSE} 
#SQ3 Geography# 

[RECRUIT TO QUOTA, TERMINATE IF NOT QUEENSLAND] 

    

 
 
[RECORD REGION INTO THE FOLLOWING HIDDEN SCALE FROM POSTCODE] 

 SQ3a 
Region 

SEQ 1 
ROQ 2 

 
 
[RECORD REGION INTO THE FOLLOWING HIDDEN SCALE FROM POSTCODE] 

 SQ3b 
Region 

South East Qld 1 
North Qld 2 
Far North Qld 3 
Wide Bay 4 
Darling Downs 5 
Central Qld 6 
West Queensland / Outback 7 

 

SQ4. Which of the following best describes your household? 
{SINGLE} 
#HouseholdComposition# 

 
I live with my parent(s)  1 

I live with friends/strangers 2 

I live alone 3 

I live with my partner 4 

I live with my partner and child(ren) 5 

I am a single parent and live with my child(ren)  6 

I live with my partner and child(ren) and other family 7 

I live with my child(ren) and other family 8 

Other household type [SPECIFY] 96 

Prefer not to say 98 

 

<ASK IF SQ4 = 5-8> 

SQ5. You mentioned that you live with your child(ren). How old are they? Please select all ages that apply. 
{MULTIPLE} 
#Childage# 

RTID638 Page 44 of 63

Rele
as

ed
 u

nd
er

 R
TI

 - 
DPC



 

DPC tracker 23-24  © 2023 Ipsos Public Affairs                  7 
 

 
Under 5 years 1 

5-11 years 2 

12-17 years 3 

18+ years 4 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 

 
 

SQ6. The following question is to verify that you are a real person. Please select the image displaying a traffic 
light. 

{SINGLE} 
#Validation# 

[RANDOMISE. DISPLAY IMAGES AS CODES] 
Code 1 1 [TERMINATE] 

Code 2 2 [TERMINATE] 

Code 3 3 [TERMINATE] 

Code 4 4 [TERMINATE] 

Code 5 5 [CONTINUE] 

Code 6 6 [TERMINATE] 

Couldn’t see images 7 [TERMINATE] 
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2. GENERAL PERCEPTIONS OF QUEENSLAND  

Q1 From the following list, please select the top three most important issues facing you or your household at the 
moment. 

 
{MAX 3 RESPONSES} 
#PRIORITIES # 

[RANDOMISE ORDER]  

Cost of living  1 

Housing availability and affordability 2 

Access to affordable and quality healthcare  3 

Crime and safety 4 

Finding a job that meets your financial needs  5 

Social cohesion (e.g. acceptance of multiculturalism, religious groups living in harmony etc) 6 

Personal wellbeing 7 

Having a government that serves the needs of Queenslanders 8 

Building infrastructure such as schools, hospitals, public housing and roads 9 

Recognition of First Nations 10 

Support for the local economy and small business 11 

Access to affordable and reliable public transport 12 

Access to education and training 13 

Climate change 14 

Natural disasters (bushfires, flood and drought) 15 

Other [OTHER SPECIFY]  96 

None of these [ANCHOR] [EXCLUSIVE] 97 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 

ASK ALL  

Q2 How satisfied or dissatisfied are you with the Queensland State Government’s performance in each of the 
following areas?  

{SINGLE PER ROW} 
#Governmentperformance# 

[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

   Very 
satisfied 

Fairly 
satisfied 

Neither 
satisfied nor 
dissatisfied 

Fairly 
dissatisfied 

Very 
dissatisfied 

Don’t 
know  

1 Easing the cost of living  1 2 3 4 5 99 

2 Making housing more affordable 1 2 3 4 5 99 

3 Making more homes and land 
available  

1 2 3 4 5 99 
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4 Delivering quality healthcare 
services 

1 2 3 4 5 99 

5 Delivering quality education and 
training   

1 2 3 4 5 99 

6 Being a trustworthy government  1 2 3 4 5 99 

7 Managing population and 
economic growth  

1 2 3 4 5 99 

8 Creating jobs for Queenslanders 1 2 3 4 5 99 

9 Maintaining a quality lifestyle for 
Queenslanders 

1 2 3 4 5 99 

10 Building local infrastructure (such 
as schools, hospitals, public 
housing and roads)  

1 2 3 4 5 99 

11 Managing natural disaster and 
emergency preparedness 

1 2 3 4 5 99 

12 Tackling climate change  1 2 3 4 5 99 

13 Tackling crime  1 2 3 4 5 99 

 

ASK ALL  
Q42.In general, how optimistic or pessimistic are you about the future of: 
{SINGLE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

   Very 
optimistic 

Fairly 
optimistic 

Neither 
optimistic 
nor 
pessimistic 

Fairly 
pessimistic 

Very 
pessimistic 

Don’t 
know  

1 Australia 1 2 3 4 5 99 

2 Queensland 1 2 3 4 5 99 

3 Your region 1 2 3 4 5 99 

 
 

Q3 To what extent do you agree or disagree that Queensland is headed in the right direction? 
{SINGLE} 
[REVERSE ROWS FOR 50%] 

Strongly Agree     1 

Somewhat Agree 2 

Neither agree nor disagree 3 

Somewhat Disagree 4 

Strongly Disagree  5 

Don’t know [ANCHOR] 99 
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3. COST OF LIVING  

Q4 How concerned are you about the rising cost of living? 
{SINGLE RESPONSE} 
#Cost of living # 

[REVERSE 1-4 FOR 50%] 

 

Very concerned 1 

Fairly concerned 2 

A little concerned 3 

Not at all concerned 4 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 

ASK ALL  

Q5 Below is a list of issues that are impacted by the rising costs of living. Which three of the following issues 
affect you the most? 

{MAX THREE RESPONSES} 
#Cost of living issues# 

[RANDOMISE] 

Fuel prices 1 

Weekly groceries 2 

Paying rent  3 

Mortgage repayments  4 

Childcare costs  5 

Going on holidays  6 

School fees  7 

Eating out  8 

Insurance  9 

Utility payments such as electricity and water  10 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 
 
ASK ALL  

Q39. Please select up to three items from the following list that you believe have contributed the most to the 
rising cost of living. 
{MAX 3 RESPONSES} 
[RANDOMISE] 

Climate change  1 

War in Ukraine  2 

Housing pressures  3 

Natural disasters  4 

Federal Government policies 5 
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State Government policies 6 

Low unemployment 7 

Overseas markets 8 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 
 
Q43. When it comes to easing the cost of living, which level of government do you believe has most responsibility 
for providing assistance for: 
{SINGLE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
 

 
Local 

Government 
State 

Government 
Federal 

Government 
Don’t 
know 

1 Fuel prices 1 2 3 99 

2 Weekly groceries 1 2 3 99 

3 Rental assistance 1 2 3 99 

4 Housing affordability 1 2 3 99 

5 Housing availability 1 2 3 99 

6 Childcare costs 1 2 3 99 

7 Utility payments (e.g., electricity, water) 1 2 3 99 

8 Help with the cost of schooling 1 2 3 99 

9 Public transport 1 2 3 99 

10 Sport and recreation  1 2 3 99 

11 Medical and disability support 1 2 3 99 

12 Motor vehicle / registration and licencing 1 2 3 99 
 
 
Q44. Please rate the extent to which you agree or disagree with the following statements: 
{SINGLE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
 

 
Strongly 
Agree 

Somewhat 
Agree 

Neither 
agree 

nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t 
know 

1 I can regularly afford to pay my bills. 1 2 3 4 5 99 

2 I can regularly afford to buy groceries. 1 2 3 4 5 99 

4 I am still able to put money aside for 
savings despite the rising cost of living. 

1 2 3 4 5 99 
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Q46. Have you sought government assistance to respond to cost-of-living pressures within the last 12 months? 
{SINGLE} 
 

Yes  1 

No 2 

Don’t know 99 

 

4. HOUSING 

In this next section we would like to ask you about your views on housing in Queensland. 
 
ASK ALL  

Q6  How do you feel about your current housing situation? 
{SINGLE} 

Very secure 1 

Fairly secure 2 

Neither secure nor insecure 3 

Fairly insecure 4 

Very insecure 5 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 
 

ASK ALL  

Q7  Whether you have a mortgage or are paying for a private rental, which statement best applies to you? 
{SINGLE} 
#HOUSING COSTS# 
 

My mortgage/rent payment is equal to or less than 30% of the household income 1 

My mortgage/rent payment is greater than 30% of the household income 2 

I don’t have mortgage or rent payments 3 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 
 
ASK ALL  

Q40. Please select up to three items from the following list that you believe have contributed the most to the 
housing shortage. 
[RANDOMISE] 

Rising interest rates 1 

Lack of government investment in housing 2 

Government rules and regulations (e.g., around construction, tiny homes, investment tax benefits) 3 

Increase in short term holiday letting services (e.g., Airbnb) 4 

Vacant homes not being offered for rent 5 

Investors buying multiple properties 6 
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Slower construction due to materials shortage 7 

Lack of land supply 8 

Lack of properties being built 9 

Increases in migration to Queensland 10 

Natural disasters (e.g., fire and flood) 11 

Lack of acceptance of medium/high density housing 12 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 
 

5. FINANCES AND ECONOMY 

ASK ALL 

Q8  Do you think your personal financial circumstances have gotten better, worse or stayed the same, compared 
to this time last year? 

{SINGLE} 
#FINANCIALCHANGE# 

[REVERSE ROWS 1-3 FOR 50%] 

Gotten better 1 
Gotten worse  2 
Stayed the same  3 
Don’t know [ANCHOR] 99 

 
 
ASK ALL  

Q41. Are you aware of the Queensland Government $550 cost of living energy rebate announced in the recent 
State budget? 
{SINGLE} 

Yes 1 

No 2 

Don’t know 99 

 
 

6. EDUCATION  

Q9 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
  Strongly 

Agree 
Somewhat 

Agree 
Neither 

agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t 
know 
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1 <ASK IF CODE 2 or 3 AT SQ5 (children 
aged 5-17)> My family and/or I have 
access to affordable, high-quality 
education 

1 2 3 4 5 99 

2 I have access to development and 
training opportunities in my local area 

1 2 3 4 5 99 

3 <ASK IF CODE 2 or 3 AT SQ5 (children 
aged 5-17)> I am satisfied with education 
options in my local area 

1 2 3 4 5 99 

4 Training and development opportunities 
in my local area have helped me get a 
job or improve my employment status 

1 2 3 4 5 99 

5 Training and development opportunities 
in my local area are relevant to the jobs 
available nearby 

1 2 3 4 5 99 

 
 
 

7. FIRST NATIONS 

<ASK ALL> 
Q10 To the best of your knowledge, what does an Indigenous Voice to parliament mean? 
{SINGLE} 
#Voice knowledge# 
[RANDOMISE ROWS] 

An amendment to the constitution to include a preamble recognising prior aboriginal occupation 
and the establishment of a parliamentary committee for native title holders.  

1 

An elected Indigenous Australian official who would make representations to parliament and the 
executive government regarding Indigenous Issues. 

2 

A body comprising Indigenous Australians to be included as an amendment to the Constitution of 
Australia and make representations to the government about policies that impact Indigenous 
people. 

3 

Don’t know/unsure [ANCHOR] 99 
 
 
PREAMBLE “There shall be a body, to be called the Aboriginal and Torres Strait Islander Voice. 
The Aboriginal and Torres Strait Islander Voice may make representations to the Parliament and the Executive 
Government of the Commonwealth on matters relating to Aboriginal and Torres Strait Islander peoples. 
The Parliament shall, subject to this Constitution, have power to make laws with respect to matters relating to the 
Aboriginal and Torres Strait Islander Voice, including its composition, functions, powers and procedures.” 

Q11 The Australian Government has announced that there will be a referendum held sometime between October 
and December this year. In the referendum you will be asked to vote, either yes or no, on the following 
question: 

 
“A Proposed Law: to alter the Constitution to recognise the First Peoples of Australia by establishing an 
Aboriginal and Torres Strait Islander Voice. 
Do you approve this proposed alteration?” 
 
It is compulsory for Australian citizens to vote “yes” or “no” in a referendum. Even if it’s a leaning at the moment, 
how do you currently plan to vote? 
 
{SINGLE} 
#Voice Vote# 
[REVERSE ORDER FOR 50%] 
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Yes, in support of a Voice to Parliament for Aboriginal & Torres Strait Islander people  1 
No, not in support of a Voice to Parliament for Aboriginal & Torres Strait Islander people 2 

 
 

Q12 How certain or uncertain do you feel about your decision to vote [INSERT “YES” IF 1 (Yes) AT Q11, “NO” IF 
2(NO) AT Q11] in the referendum? 
{SINGLE} 

Very certain 1 
Somewhat certain 2 
Neither certain nor uncertain 3 
Somewhat uncertain 4 
Very uncertain 5 

 
 

8. CRIME AND SAFETY 

In this section we would like to ask you about your views about crime and safety in Queensland. 

ASK ALL 

Q13 Please indicate your top three primary sources for information on safety and crime? 
{MAX 3 RESPONSES} 
[RANDOMISE ORDER]  

Personal experience 1 

Word of mouth/information from other people 2 

Metro/national newspapers 3 

Local newspapers 4 

Television news 5 

Radio news 6 

Talkback radio 7 

Social media (Facebook, Instagram, Twitter, TikTok) 8 

Other internet news source 9 

The police or police operated website/social media 10 

Other [OTHER SPECIFY]  96 

None of these [ANCHOR] [EXCLUSIVE] 97 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 

Q14  In the past 12 months, have you, or someone in your household, been a victim of crime in your community? 
{SINGLE} 

Yes 1 

No 2 

Don’t know 99 

 
Q15 How satisfied or dissatisfied are you with the way in which local crime and anti-social behaviour are dealt 

with by…  
{SINGLE} 
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#CRIME#  

[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

   Very 
satisfied 

Fairly 
satisfied 

Neither 
satisfied nor 
dissatisfied 

Fairly 
dissatisfied 

Very 
dissatisfied 

Don’t 
know  

1 The local police 1 2 3 4 5 99 

2 Courts 1 2 3 4 5 99 

3 Queensland government 1 2 3 4 5 99 

 
Q16 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

  Strongl
y Agree  

Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1  I generally feel safe in my community 1 2 3 4 5 99 

2  Crime is an issue in my community 1 2 3 4 5 99 

3  I feel safe going out at night in my 
community 

1 2 3 4 5 99 

4 I am confident I know what to look out for 
to avoid being a victim of online scams or 
fraud 

1 2 3 4 5 99 

 
Q17 Reflecting on the last 12 months, please indicate whether you think each of the following has increased or 

decreased in your community: 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

  Decreased 
significantly 

Decreased 
somewhat 

Stayed 
the 
same 

Increased 
somewhat 

Increased 
significantly 

Don’t 
know 

1  The level of crime  1 2 3 4 5 99 

2  The visibility of police  1 2 3 4 5 99 

 
Q18 What demographic do you believe is most commonly associated with criminal activity in your community? 
{SINGLE} 
[REVERSE ROWS FOR 50%]]  

Young offenders (10 - 17 years) 1 

Adults (18 to 75 years) 2 

Elderly population (75 years or older) 3 

Don’t know [ANCHOR] 99 
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Q19 What type of crime do you feel is more of a problem in your community? 
{SINGLE} 
[RANDOMISE ORDER]  

Property crimes such as break-ins, vandalism and theft 1 

Violent crimes such as murder, assault (including sexual assault) and armed robbery 2 

Drug-related criminal offences  3 

Domestic violence  4 

Traffic and motor vehicle offences 5 

Gang-related offences 6 

Other [SPECIFY] [ANCHOR] 96 

I don’t feel that crime is a problem in my community [ANCHOR] 7 

Don’t know [ANCHOR] 99 

 
Q20 Thinking about the reasons that may cause people to commit crimes, what do you think is the most common 

reason? 
Please rank the top three (1 being the most common reason).  

{MULTIPLE} 
[RANDOMISE ORDER]  

  [Select 1st, 2nd and 3rd] 

1  Unemployment  

2  Underemployment  

3  Poverty  

4  Drug use  

5 Lenient sentencing of criminals  

6 Lack of supervision of minors  

7 Breakdown of family  

8 Poor/lack of education  

9 Poor parenting  

96 Other [SPECIFY] [ANCHOR]  

97 None of these [ANCHOR] [EXCLUSIVE]  

99 Don’t know [ANCHOR] [EXCLUSIVE]  

 
 
 

9. ENERGY AND ENVIRONMENT *BRING BACK IN WAVE 6 

ASK ALL 

Q21 To what extent are you concerned about the impact of climate change on the future of Queensland?  
{SINGLE} 
#Climate change # 

[REVERSE ROWS FOR 50%] 

RTID638 Page 55 of 63

Rele
as

ed
 u

nd
er

 R
TI

 - 
DPC



 

DPC tracker 23-24  © 2023 Ipsos Public Affairs                  18 
 

 

Very concerned 1 

Fairly concerned 2 

A little concerned 3 

Not at all concerned 4 

I don’t know enough about climate change [ANCHOR] 5 

I don’t believe climate change is occurring [ANCHOR] 6 

 
 

Q22 Please rate how responsible you think each group below is for leading a reduction in carbon emissions. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

 DISPLAY AS CAROUSEL  

 
  Very 

responsibl
e  

Moderatel
y 
responsibl
e 

Somewhat 
responsibl
e 

Slightly 
responsible 

Not 
responsibl
e at all 

Don’t 
know 

1 Federal Government 1 2 3 4 5 99 

2 Large companies 1 2 3 4 5 99 

3 State Government 1 2 3 4 5 99 

4 Individuals  1 2 3 4 5 99 

5 Small and medium sized 
business 

1 2 3 4 5 99 

6 Local Government / Council 1 2 3 4 5 99 

 
 
ASK ALL 

Q23 Renewable energy is produced using natural resources that are constantly replaced and never run out 
(e.g., solar power, wind power, hydropower, battery technology). 

What role(s) do you think the Queensland Government should play in supporting the growth of renewable energy 
in Queensland? Please select all that apply. 
{MUTIPLE} 
#RENEWABLEGROWTH# 

[RANDOMISE ROWS] 
Provide funding to encourage new renewable energy products being developed  1 

Investing in renewables infrastructure projects  2 

Developing policy, targets and legislation  3 

Encouraging foreign investment into key renewables projects 4 

Making government land available to private operators for renewable projects 5 

Educating Queenslanders on what will be required to switch to renewables  6 

Grants or contributions toward households and businesses adopting renewable energy  7 

Encouraging businesses to invest in key renewables projects in Queensland 8 

Protect regional communities from any impacts from the transition to renewable energy and low-
carbon emissions 

9 
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Developing new industries like renewable hydrogen 10 

Supporting the manufacture of renewable energy components 11 

None of the above [ANCHOR] [EXCLUSIVE] 97 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 

ASK ALL 

Q24 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
  Strongly 

Agree  
Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1 I support the Queensland 
Government’s renewable 
energy target of 70% by 2032 
and 80% by 2035. 

1 2 3 4 5 99 

2 I support the Queensland 
Government’s approach to 
charging mining companies 
more when commodity prices 
are higher. 

1 2 3 4 5 99 

3 I believe that renewable 
energy sources (e.g., wind, 
solar, hydrogen) will reduce 
electricity bills in the future. 

1 2 3 4 5 99 

4 I believe there are economic 
benefits in taking up 
renewable energy. 

1 2 3 4 5 99 

 
 
 
ASK ALL  

Q25 Some people try to reduce their impact on climate change by making changes to their lifestyle or the goods 
and services they purchase. 

For each, please indicate whether you have done this, are considering this, or are not going to do this. Please 
select ‘Not applicable to me / my household’ if you do not have to make decisions about the topic. 

{SINGLE RESPONSE PER ROW} 
#Energy grid # 

[RANDOMISE ROWS] 
DISPLAY AS CAROUSEL  

 

 
 Have 

done 
this 

already 

Intend 
to do 
this 

Undecided 
Would 
not do 

this 

Have not 
considered 

Not 
applicable to 

me / my 
household 

1 Purchasing household energy from 
renewable sources (e.g. ‘green’ energy) 1 2 3 4 5 95 
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2 Paying extra to offset carbon emission 
from air travel 1 2 3 4 5 95 

3 Installing solar panels, or buying a home 
that has solar panels installed 1 2 3 4 5 95 

4 Making my home more energy efficient 
(e.g. insulation, double glazing etc)  1 2 3 4 5 95 

5 Buying or using an electric vehicle 1 2 3 4 5 95 

6 Walking or cycling more  1 2 3 4 5 95 

7 Supporting sustainable businesses 
including in your local community 1 2 3 4 5 95 

8 Buying or consuming less to reduce 
waste 1 2 3 4 5 95 

 
 
 

10. PLANNING FOR THE FUTURE 

ASK ALL 

Q26 In this next question we would like to ask you about your views on the government’s role in planning for the 
future in Queensland. Please indicate to what extent do you agree or disagree with the following statements. 

{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

 
  Strongly 

Agree  
Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1 The Olympics are a good idea 
for Brisbane 

1 2 3 4 5 99 

2 Queensland’s population is 
growing. To plan for this 
growth, we require more 
infrastructure to support this 
growth. 

1 2 3 4 5 99 

3 By planning well, we can 
ensure the community has the 
infrastructure and services it 
needs to maintain 
Queensland’s great lifestyle. 

1 2 3 4 5 99 

4 To ensure everyone has 
access to housing, we need to 
re-think the type of housing 
and the block sizes we live on. 

1 2 3 4 5 99 

5 Infrastructure is being 
delivered at the pace needed 
to keep up with Queensland’s 
growth. 

1 2 3 4 5 99 
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6 Growth is good for me and my 
local community. 

1 2 3 4 5 99 

7 To improve local infrastructure, 
we accept there will be short 
term disruption and 
inconvenience.   

1 2 3 4 5 99 

 
 

11. HEALTH AND WELLBEING  

In this next section we would like to understand how you feel about personal areas of your life. 

ASK ALL  

Q27 How satisfied or dissatisfied are you with the following aspects of your personal life? 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

   Very 
satisfied 

Fairly 
satisfied 

Neither 
satisfied nor 
dissatisfied 

Fairly 
dissatisfied 

Very 
dissatisfied 

Not 
applicable 
to me 

1 Your standard of living 1 2 3 4 5 -2 

2 Your health 1 2 3 4 5 -2 

3 What you are achieving in life  1 2 3 4 5 -2 

4 Your personal relationships 1 2 3 4 5 -2 

5 How safe you feel  1 2 3 4 5 -2 

6 Feeling part of your community 1 2 3 4 5 -2 

7 Your future security 1 2 3 4 5 -2 

 
 

Q28 Please indicate to what extent do you agree or disagree with the following statements. 
{SINGLE RESPONSE PER ROW} 
[RANDOMISE ROWS, REVERSE COLUMNS FOR 50%] 

DISPLAY AS CAROUSEL  

  Strongly 
Agree  

Somewhat 
Agree 

Neither 
agree nor 
disagree 

Somewhat 
Disagree 

Strongly 
Disagree 

Don’t know 

1 I have access to quality 
healthcare    

1 2 3 4 5 99 

2 I can afford healthcare 
services when I need it 

1 2 3 4 5 99 

3 I am satisfied with healthcare 
options in my local area 

1 2 3 4 5 99 
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ASK ALL  

Q29 Below are some issues facing the health care system. Please select up to three items that are most 
important to you. 

{MAX 3 RESPONSES} 
#Top healthcare issue# 

[RANDOMISE ROWS] 

Access to an ambulance  1 

Emergency department wait times  2 

Elective surgery wait times  3 

Number of hospital beds  4 

Enough medical workers in your area/ hospital  5 

Access to a GP when I need one 6 

Access to an outpatients specialist appointment 7 

Access to mental health facilities 8 

Health support in the home 9 

Out of pocket medical expenses 10 

Access to maternity services 11 

Other [SPECIFY] [ANCHOR] 96 

Don’t know [ANCHOR] [EXCLUSIVE] 99 
 

ASK ALL * Bring back in Wave 6 

Q30 In the past 12 months, have you or an immediate family member attended a Queensland public hospital 
emergency department for medical care/treatment? 

{SINGLE} 
Yes 1 

No 2 

Don’t know 99 

 

<ASK IF Q30=1> 

Q31 What was your main reason for attending a Queensland public hospital emergency department for medical 
care/treatment? 

{SINGLE} 
[RANDOMISE ROWS] 

Accident or injury 1 

A new health problem 2 

An ongoing health condition or concern 3 

Other [SPECIFY] [ANCHOR] 96 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 
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<ASK IF Q30=1> 

Q32 .   Overall, how would you rate the care you received? 
{SINGLE} 
[RANDOMISE ROWS] 

Excellent 1 

Very good 2 

Good 3 

Fair 4 

Poor 5 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 

ASK ALL  

Q33  How many times in the past twelve (12) months did you visit a GP, clinic, or other health care place, other 
than an Emergency Department, to get medical care or advice about your health? 

{SINGLE} 
None 0 

1 1 

2 2 

3 3 

4 4 

5 – 9 5 

10+ 6 

Prefer not to say [ANCHOR] [EXCLUSIVE] 98 

Don’t know [ANCHOR] [EXCLUSIVE] 99 

 

12. DEMOGRAPHICS 

Q34   Which of these best describes your employment status? Please select the one that best describes your 
situation. 

{SINGLE} 
#Employment# 
 

Full time paid work 1 
Part-time / casual paid work 2 

Self-employed 3 
Home duties 4 
Studying 5 

Looking for work 6 
Retired 7 
Permanently ill/unable to work  8 

Other [SPECIFY] 96 
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Q35 What is the highest level of education that you have completed?  Please select one only 
{SINGLE} 
#Education# 

Postgraduate degree (honours, Masters, PhD) 13 

Graduate diploma or graduate certificate 12 

Bachelor Degree (undergraduate) 11 

Advanced diploma or diploma 10 

Certificate level IV 9 

Certificate level III 8 

Year 12 7 

Year 11 6 

Year 10 5 

Certificate level II 4 

Certificate level I 3 

Year 9 or below 2 

No educational attainment 1 

Prefer not to say 98 

 

ASK ALL 

Q36 What is your approximate annual household income before tax?  That is, the combined income of all 
members of your household  

{SINGLE} 
#HouseholdIncome# 

 
$1 - $499 per week 
($1,000 - $25,999 per year) 

1 

$500 - $999 per week 
($26,000 - $51,999 per year) 

2 

$1,000 - $1,999 per week 
($52,000 - $103,999 per year) 

3 

$2,000 - $3,999 per week 
($104,000 - $207,999 per year) 

4 

$4,000 - $7,999 per week 
($208,000 - $415,999 per year) 

5 

$8,000 or more per week 
($416,000 or more per year) 

6 

I/We do not receive an income 95 

Don’t know  99 

Prefer not to say  98 

 

ASK ALL  

Q37 Do you identify as a person of Aboriginal or Torres Strait Islander descent? 
{SINGLE RESPONSE} 
#FN# 
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Yes – Aboriginal only 1 

Yes - Torres Strait Islander only  2 

Yes – Both Aboriginal and Torres Strait Islander 3 

No  4 

Prefer not to say  98 

 
ASK ALL  

Q38 Do you speak a language other than English at home? 
{SINGLE RESPONSE} 
#CALD# 

Yes [SPECIFY LANGUAGE] 1 

No 2 

Prefer not to say 98 

 
 

NOT COMPULSORY 

Q45. Do you have any other comments about the survey? 
{OPEN ENDER} 

 
 
 
 
We would like to thank you for taking the time to complete the survey, your opinions and responses are extremely 
important to us. 
 
This survey was conducted by Ipsos on behalf of the Queensland Department of Premier and Cabinet.  
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