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POSITION DESCRIPTION

Rofe: Digital Communications Advisor Name:
Supervisor: Lee Anderson Level: ADB/A

As the Digital Communications Adviser you will provide specialist advice to the Fremier and implement
effective social media strategies to promote the Pramier and government initiativas,

Your key accountabilities:

Provide expert profassional advice to the Premier and Principai-Madia Advisor/Senior Media
Advisor on managing social media;

Update, matntain and respond to questions on social media platforms, including Facebook,
Twitter and You Tube;

Produce and distribute video messages, press conferances and other video content;

Liaise with departmental officers in relation to the development of websites and anline
content;

Identify and report on likely media issues by monitoring social media; and

Provide training and guidance to other Ministeriat-offices and Members of Parliament in social
media strategy and use.

Performance indicators:

Achieve and maintain a following of10,000 people on Facebook and Twitter;
Update social media platforms at least 3 times a week; and
Respand to valid questions on Facebeok within 3 days.

The rigiht person for this job will be able to:

Effectively apply a woiking knowledge of social madia platforms and a knowledge of the
Queensland political system to inform and influence {Communication, social media);
Use video and photography and editing skills to produce video messages (Video and
photography skiils);

use expert writing skilis in a variety of settings and styles, sensitive to the context and the
impact of the message {written communication);

Undertaia research, monitar social media issues and develop and implement social media
strategtes o provide solutions {problem solving);

mairtain compasure and respond positively and appropriately in dealings with the public
crvsacial media platforms {(dealing comfortably with the public);

puilth, constructive and effective relationships with clients and peers {interparsonal
skilis}; and

prioritise and use time effectively in order to deliver on a broad range of activities (time
management),
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House Rules

For the official website of the Premier, visit: www.thepremier.gld.gov.au

While the Premier's Facebook Team attempts to answer all guestions, this may not be
possible. If you wish to receive a formal or detailed response, please email the Premier.

By contributing to this page vou have agreed to adhere to the following Comment Code of
Conduct.

Comment Code of Conduct

While this is an open forum, ii's also a family friendly one, so please keep your comments
polite. When contributing, do not post any material that contains:

» hate speech

»  profanity, obscenity or vulgarity

= comments that could be considered prejudicial /ragist, inflammatory ar encourage
illegal activity

¢« nudity or offensive imagery in profile pictures

» defamation

= name calling and/or personal attacks

= promotion of a preduct, business, company or organisation

»  comments that infringe on copyrights

= spam comments, including the same comment posted repeatedly

T comments that are off topic
« personal information about you onanother individual (including identifying
information, email or home addresses or phone numbers)
= false representation of @nother individual, organisation, government or entity
Violation of the Comment Code of Conduct may result in the user being banned from making
further comments or posts on-this page. Decisions to delete content or ban users are made
at the administrator's discretion and will occur without notice,

The appearance of external links or websites does not constitute official endorsement. All
links posted will reguire approval before they appear on the page.

We request that all users adhere to Facebook's Community
Standards (https://www facebook. corm/communitystandards} and Terms of
Use (htipsi/iwww.facebook.comfiegal/terms ) when posting on this page.

We understand that social media is a 24/7 madium, but our moderation capabilities are not.
Inappropriate posts and comments will be removed as soon as possible.

To contact the page administrators about a decision, contact the Office of the Premier.
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Privacy

The Office of the Pramier may collect and use some of your information and does not accept
any liability s a result of any materiai posied on Facebook.

The Office of the Premier abides by the Queensiand information Privacy Act 2009. Because
our site is accessible to anyone on the internet, you should not post any comments that are
private or that you do not want to be used and viewed by others. You are solgly responsible
for any lsgal or other repercussions that acour as a result of any comments you may post on
the site and the Office of the Premier can assume no responsibility or liabiity which may
arige from your comments.

The Office of the Premier may coliect and use the information you provide ont Facebook to
support the planning and improvement of the Office of the Premier's core services and in
accordance with our recordkeeping responsibilties. Additionally, in providing you with
nroducts and services, we may disclose your comments or posts o velevant third parties,
such as relevant Ministers or Departmeanis. We cannot control the information that Facebook
collects,

For more information, ses:

Cwr privacy policy: premiers.ald. qov. anfools/privacy. asox

Facebook's privacy policy: facebook com/about/privacy/
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Exempt Sch.3(10)(1)

From: Julie Collins <Julie.Collins@pramiers.qld.gov.au>

Sent: Waednesday, 11 September 2013 1:26 PM

Subject: Information Session for Ministerial staff and Departmental Liaison Officers
Importance: High

Follow Up Flag: Follow up

Flagy Status: Completed

Categories: Calendar

Good afternoon

Information sessions a¥d to he held for all Ministerial staff members and Departmental Liaison Officers (D1.0O's) on the activities
of the Queensland Fixated Threat Assessment Centre (Q-FTAC). Q-FTAC was established i Juiy 2013 1o assess threats to
Queensland Public Office Halders (POH) by fixated persons, many of whom havean unstreated meantal illness, Q-FTAC facilitates
intervention including mental health treatment for fixated persons, and by doiig so reduces the risk posed by these individuals
to themselves, the POH and the wider community.

The information sessions for ministerial staff will provide advice regardivg fixdted behaviours, indicators of fixation, the role of
Q-FTAC and the process associated with reporting to Q-FTAC.

You are required to attend one of the following sessions:

Session One - Monday, 25 Novemnber 2013

Time: 12.45pm for 1,00pm start, concluding 3.00pm
Venue: Dandiir Room, Parliamentary Annexe, Alice Streat.
OR :
Session Two - Wednesday, 27 November 2013

Time: 9.45am for 10.00am start, conciuding 1Znoon
Venue: Dandiir Room, Parliamentary Annexe, AliceStreet
OR

Session Three - Friday, 29 November 2013

Time: 9.45am for 10.00am start, concluding 120007
Venue: Dandiir Room, Parliamentary Annexe, Alice Street,
OR

Session Four — Monday, 2 December 2013

Time: 12.45pm for 1.00pm start, concluding 3.00pm
Venue: Dandiir Rcom, Parliamentary Antiexe, Alice Street,
OR

Session Five - Wednesday 4 Decamber 2013

Time: 9.45am for 10.00arm start, cancluding 12noon
Venue: Dandiir Room, Pariiamentary Annexe, Alice Street.

Please check your diaries and advise me by email julie.collins@oremisrs.qld.gov.au of the session you will be attending, Your
response is reqaived nolater than Friday, 27 September 2013,

Attendance is compulsory, If you are unable to attend you are to advise Kylie Jacobson, Acting Deputy Chief of Staff of your
non-attendance and the reason. '

Fatle Codtine

Manager, HR

Ministerial Servicss

Telephone; 322 44255

Email: julie.collins@bremiers.ald gov.ay
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Thig email is intended only for the addresses. Ttg use iz limited to that intended by
the author alb the time and J;t: ig not
o be distributed without the aubhor's consent.

Unless otherwige zgtate State of Quesngland accepts no liability for the contents
of this email =sxcept

subseguently confirmed
the author and do not
reprasenl the views of

subyiect to a <laim of

The opinlonsg expregsed in this emall are those of

i

Queenaland. This email il confidential and may be

Tf yvou have received this emaill in error, notify the suthor and delete this

meagage immediately.
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